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Introduction

The School of Geology, Aristotle University of Thessaloniki, establishes an
"Appeals and Complaints Record Management System for Postgraduate Students
- (therefore ACRMS)" for all Postgraduate Study Programs organized (MSc) or
coordinated (Inter-Institutional MSc Programs) by the School of Geology.

The key factors of this “Appeals and Complaints Record Management system” can
be modified by the Assembly of the School of Geology, AUTH.

Decisions and Regulations regarding the ACRMS were adopted by the Assembly of
the School of Geology - Session no. 620/26-5-2023.

Purpose

The purpose of this regulation is to manage the complaints/appeals of
Postgraduate Students of the Postgraduate Study Programs organized (MSc) or
coordinated (Inter-Institutional MSc Programs) by the School of Geology of the
Aristotle University of Thessaloniki, regarding issues related to the quality of the
educational and/or administrative services provided by the programs. The
complaint management policy is addressed to active postgraduate students and

aims to resolve disputes or problems, such as:

e Disagreements over substantial academic and student issues,

e Allegations of misbehavior made by the administration, academic staff
members, faculty members,

e Insufficient information provided to students by academic or

administrative staff members.



Complaints-Appeals Management

Postgraduate students are required to read carefully the Study Guide and the
operational rules of each MSc or Inter-Institutional MSc program, in order to be
aware of their rights and obligations. They should also address their Academic
Advisor/Study Advisor for guidance and support regarding matters related to
their studies and enrollment. Specifically, postgraduate students can contact their
Professor/Advisor for issues concerning their study processes, inappropriate
behavior, and insufficient guidance by teaching or administrative staff, and also
issues related to their evaluation.

For student complaints and appeals, the competent authority for examination is
the Director of the MSc or the Inter-Institutional MSc Program, in collaboration
with the Administration Office, in the frame of their duties and responsibilities to
operate efficiently and achieve the goals of the MSc or the Inter-Institutional MSc
program.

In case that a student believes that a complaint or related appeal has not been
solved, he/she can submit a written complaint or appeal to the Administration
Office of the MSC or the Inter-Institutional MSc. The competent body for examining
such requests is:

A) The Program's Coordinating Committee (CC) [If an appropriate Program’s
Coordinating Committee exists, the written complaint/appeal goes to that
committee],

or

B) The Study Program Committee (PC) for Inter-Institutional MSc programs
without a CC.

If the Coordinating Committee (case A) is unable to solve the problem due to its
complexity, it refers accordingly to the Head of the School of Geology, who can
further bring it into discussion to the Assembly of the School or the SPC of the
Inter-Institutional MSc program.

If, even after examination and decision by the School’s Assembly or the Study
Program Committee, the student believes that the complaint or related appeal has
not been solved, he/she can reapply within a month following the same procedure.

The Assembly or the Study Program Committee of the Inter-Institutional MSc



program decides whether to accept the request for reconsideration and, if
accepted, initiates the appropriate procedure for its review and takes a final
decision.

If the student believes that the request has not been adequately addressed or that
the decision violates his/her rights, he/she may then address the competent
authorities of the University (Student Advocate Office, the Senate, and the Rector

etc.). The complaint and objection submission form follows.

In any case, the anonymity of the student submitting the request for resolution is
maintained. The student is informed of the outcome of the handling of his/her

application by the Department/Postgraduate Studies Secretariat.



KANONIEMOZX AEITOYPI'TAY. MHXANIXMOY AIAXEIPIZHX ITAPAIIONQN
KAI ENXTAXEQN METAINITYXIAKQN ®OITHTQN

TMHMATOZXZ 'EQAOT'TAX ATIO

2XOAH OETIKQN ENIXTHMQN

APIZTOTEAEIO ITANEIIZTHMIO OEXXAAONIKHX

1. Tevika

To Tuiua ewAoyiag AIIO cuvvtaooel Tov «Kavoviopd Aetrtovpyiag Mnyaviouon
Awaxeiplong IMapamovwy kat Evetacewv Metamtuylakwv Poltntwv» yia 0Aa tTa
Metantuylaka Ipoypappata Imovdwv mov opyavwvel ([IMX) 10 emiomevdel
(AIIMZ). O KavoviopdG TPOTOTOLEITAL UE AMOQACELS TNG XUVEAELONG TOU

Tunuatog.

0 mapwv Kavoviopog eykpibnke amd tn Zuvédevon tov Tunuatog FewAoyiag ot

ouvvedplaon ™g apbp. 620/26-5-2023.

2. ZKOTOG

Zkomog tou Kavoviopov eival 1 Staxelplon Twv TopATOVWVY/EVOTACEWY TWV
UETATITUXLAKWV QOLTNTWV/TPLWV TwV [Ipoypappdtwv MeTATTUXLAK®OV ZTTOVS®V
(MMMZ/ATIMZ) ywa v emiAvon OepdTwv TOU A@OPOVV TNV TOLOTNTA TWV

Tapexopevwy amd ta [IMZ/ATIME ekTalSEVTIKWV KL SLOIKNTIKW®V VTN PEGLOV.

H moltiky  Swaxelplong mapamévwyv — amevbivetal o€ €VeEPYOUS
UETATITUXLAKOVG/KEG (POLTNTEG/TPLEG KAl ATIOOKOTIEL OTNV ETMiAVOT Sla@wViag 1)

TPOLAUATOG, OTIWG:

e Sa@wvia oe BEpata oTTOVSWV KAL POoLTNoNG

e QVAPHOOTI] OCUUTEPLPOPA aTIO UEAOG OKASMUAIKOU 1) SLOIKNTIKOU
TPOCWTIKOV

o eAMNG EVNUEPWON @OLTNTWV/TPLWV amld WHEAOG akadnpaikoy 1)

SLOIKNTIKOV TIPOCWTILKOV

3. Awyxeilplon lMapamoévwv-Evetaoewv



Ol HETATITUXLAKOL/KEG (OLTNTEG/TPLEG OPEIAOVY KAT APYXAS VA UEAETI)OOLV TOV
08NY6 6TTOLSWYV KAl YEVIKOTEPX TOVG KAVOVEG AetTovpylag ekdotov IIME/AIIME,
HUE OKOTO va Yvwpillouv TOGO TA SIKALWUATA 000 Kol TI§ VTIOXPEWOCEL TOUG.
Emtiong, o@eidovv va amevBivovtal otov Akadnuaiko toug Zupfovio/Zvpufovio
Imovdwv ylx kaBodnynon Kot vTooTNPLEN o€ BEUATA TTOV TOUG ATIAGXOAOVV KAL
oxetllovtal HE TI§ OMOUSEG KAL TN @OITNOoN TOUG. XUYKEKPLUEVE, Ol
UETATITUXLAKOL/KEG  OLTNTEG/TPLlEG pmopoUV va  amevBuvBolv  otov/oTh
Toppovio kaBnynT/TPLd TOUG Yl BEpATA IOV APOPOVV TIG SLASIKACLIEG TWV
OTOVSWV TOUG, QVAPUOOTNG OCUUTEPLPOPAS Kal €AATOUG  kabBodnynong
SL8aKTIKOU 1] SLOKNTIKOV TIPOOWTILKOV, KABWG Kal Yo OEpaTa TTou agopovy 6TV

a&loAdyn o1 Toug.

['a BEpata @OoLTNTIKWV TAPATIOVWY KL POLTNTIKWV EVOTAGEWYV, APUOSLOGC YLA TNV
efétaon kol emiAvon Toug elval o/n AevBuvtig/Aevbuvipla touv [IME, o€
ovvepyaoia pe ™ Mpappateia tov TUNUATOG, 6TO TAAIGLO TWV APUOSIOTHTWY TOV

Yl TNV €MOTTELX TNG EVPUOUNG AetToupYiag Tov [IME/ATIME.

IV TepImTwon mov &vag @oltnTis Bewpel OTL KATIOLO TIAPATIOVO 1) GXETLKN
évotaon Sev £xel emIAVOEL, popel va VTTOBAAEL £YYpaPO TTAPATIOVO 1) EVOTAOT OTN)
Fpappateic tov Tunuatog/AINIME. Apuddo oOpyavo yia tnv e&étaon Twv

ALTNHATWV QUTWV Elvat:

A) n Zuvtoviotikn Emitporm (2E) tov Ipoypapupatog MeTamtuylak®wy ZTovdwy

o€ ooa [IMZ/AIIME velotatal

1

B) n Emtpom Ipoypdaupatog Emovdwv (EINX) yia oo ATIME Sev @épouv ZE.
Ity mepimtwon (A) €qv n Zuvrtoviotiky] Emitpom Sev pmopel va AVoel to
TPOPANpUa e€autiag TG TOAVTTAOKOTNTAG TOV, TO TiPpowbel avaAloya oTov/oTnV

[Ip6edpo touv Tunuatog mov Svvatal va 1o TapamépPel otn ZUVEAELOT] TOU

Tunuatogn oty EIZ tov AIIME.

TNV MEPIMTWOT) OV Kol HETA TNV €§€Taon KoL amo@aot t¢g Tevikng Zuvédevong
tov Tunpatog g Emtpommg [poypappatog Zmovdwyv, o @ortntig Bewpnoet otL
TO TAPATIOVO 1 OXETIKN €votaom Oev €xel emALOEL, SikaloUTal EVTOG UNVOG va

EMAVAPEPEL TO altnua Yo Se0tepn @opd akoAovBwvtag v Sla Stadikaoia. H



Yuvédevon touv Tunuatog/Emitpomy) Ilpoypappatog EImouvdwv touv AIIME
amo@acilel av Ba kKAvel 6eKTO TO alTNUA eMAVEEETAONG KAl £@OoOV To SexOel
Tpofaivel o€ oploTikn anmo@aocn. Eav o pottntg/tpla Bewpel 6TL TO aitnua Sev
ExeL amavnOel EMAPKWGS 1) OTLT amo@acn TapaBLalel Ta SIKALWUATA TOV UTTOPEL
otnVv ouvvéxela va amevbuvBel ota appddia opyava tou Ilavemotnuiov
(Xvvnyopog touv Poitnt, LUykAntog, Ilputavikes Apxég, kAm.). AkoAovbel to

€VTUTo VTTOBOANG TAPATIOVWYV KL EVOTAOEWV.
Ye KABe mepIMTWOT, TNPELTAL ] AVWVUHIX TOV/TNG (OLTNTN/TPLAG TTOV UTIORAAAEL
To Tpog emiAvon attnua. O/H @oltmig/Tpla evnuepwveTaL yia TV €kfaon tng

Slaxelplong ¢ attnong tov/mg and v Fpappateia tov Tunpatog/AIIME.



